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M/s Griham Food & Ilotcl l,vt. Ltd.
19, Deshapriya Nagar,
Ground Floor, Kolkata-700050
North 24 Parganas, West llengal
grihamfoodhotcl@gmail.com
Contact No. ltaghunath Dalui -9748078846

Sub: Award of tcmporary license -cum- commenccment of On-boarcl Catcring Serviccs
in train no. 18189-90, TATA-EIIS IIxp.
llcf: Limitcd E-Tendcr no. 2023/[[(C'|C/WCB/06/M1/NOVEMIIEIU02 opened on
21.1I.2023.

With rclbrencc to the subject mentioned abovc, it has bcen decided to award you the
tcmporary licensc for provision of on-board catering Scrviccs in abovc mentioned train for a
poriod of 06 months or takeovcr of scrvices by new Liccnsee/Railways/IRc'I'C, whichevcr is
carlicr, purcly on adhoc basis subjcct to the terms and conditions enshrined in the tcnder
docutncnt, which shall form part of the License. The above award of temporary licensc is
subjcct to thc terms and conditions o1 tcnder document and Government of India directivc to
contain COVID.

A)In vicw of the above you arc required to submitthe Liccnse lbe within five (05) working
days of issue of LOA or 05 working days bcfore datc of commcnocmcnt of opcralion
whichover is later. Letter of acceptancc is to bc submittcd within fivc (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to bc submitted in
corporate office as detailcd below:-

Licensc fce
GS'r@18%
'fotal
Security dcposit

: Rs. 1,22,55,555/-
: Rs. 22,06,000/-
= Rs. 1,44,61,555/- (to be paid at IRCTC/EZ)
:Rs. 14,46,1551- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 1,1,0,4001- (to be paid at IRCTC/SCZ)
Rs. 1,10,400/- (to be paid at IRCTC/SZ)

RDS deposit = Rs. 2,89,2311- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-
Aocount Name Indian Itailway Catcring & l'ourism

Corporation Ltd.
Account Numbcr 000705002t69
Account 'I ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IirSC Codc ICIC0000007
*+ 

.Chgcpep will not be acceptcd -tslrWqfiEo rno Sro, 011-23311259

Regd. & Corp. Office: 'llth Floor, Statesman House, B-148, Barakhamba Road, New Dethi - 11OOOl, Tet. 011-2331128E9e,1&{ Eti-rrr"rU
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Quotcd LIi plus applicablc GS'I' as pcr tcrms and condition of liccnsc to bc submitted at
IRC'I'O llZ. Ilank account dctails of II{C'I'C/ EZis as under:-

Accoutrt Name Indian llailway Catering &'foulisrn Corporation Ltd.

z\ccount Number 012102000012193

Accor,rnt T'ypc Curtent

llank Namc IDI]I Ltrl.

Branch Patk St-r:cet, I(olkatta

IFSC Code IRKI-0000012

x*Cheques Will not be accepted

As pcr clausc 5.3 of Scope of Work "A special sccurity deposit cquivalent to the value of
mcals to be supplied for 30 days for cach kitchcn nominatcd for supply of llreakfast/l,unch
/Dinncr to the train in unbundling model shall be paid by thc licensee to II{CI'C I SZISCT.
bcibrc commencement of services. llank account details of II{C fC/SZISCZ arc as under:-

Account Namc Indiau ltailway Catering & 'l'ourism Corporation
Lrd.

Account Numbcr 002 1 03 5 00003 87
Account'l'ypc Current
Bank Namc IIDITC Bank
llranch l,akdikapuI, I lyderabad
IITSC Code I IDtrc0000021

**Cheques Will not be acceptcd

Accour.rt Namc Indian Ilailway Catering & 'l'ourisrn Corporation
Lrd.

Account Number 000403 I 0002843
Account l'ypc Current
lJank Namc I IDIiC [lank
Ilranclr Annasalai Ilranch
IIrSC Code I IDFCOOOOO04

**Cheques Will not be acccntcd

'l'hcrc is no provision for dclayed payment and failurc 1o pay as per schedule shall be treatcd
as 'dofault' and action shall bc taken in accordance with tcndcr conditions.

Invoice will be issucd al1er receipt of payment along with GS'I number and billing address
provided for the same.

Ii) You are required to slart the provision of catering scrvices as per advise of II{CTC/EZ.

C)Itirst day of start of catering services in the train will bc trcated as date of commencemcnt

of Onboard Catcring Serviccs.

D) You are required to submit thc list of proposcd pickup locations for meal (B/Ir, lunch &

dinncr) along with its addresses for approval of II{C'I'C. 'l'hc samc should be subrnittcd as

indicatcd in thc enclosed format for acceptance letter.

.4%tutlt'
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Iti,) If you lail to acccpt thc offcr of award of Liccnsc and fails to remit liccnsc fcc, within the

stipulatcd time as advised by II{CTC, Action will be taken as por tcrms of clause no. 3.5 of

Gcncral Conditions of license- section one.

l') Supply/Salc of Itailnccr is to be madc in the train in tcrms of clausc no. 2.1 .4 (a), (b) & (c)

ol'Scopc of Work of thc tcnder condition on MI{I,.

(]) Point of Salc machincs as per clause 2.3.3 of tcnder documcnt has to be ensurcd.

II) All PAD items of brands approvcd in Catcgory A and A special by IRC'I'C are only to

bc sold in the train.

iltc1'C approved, Packed branded RTII itcms like poha, lJpma, Veg meal, Combo meal

ctc. with ITSSAI liccnsc and MI{I', with best before date has to be availablc in addition in

train in addition to cooked 1bod.

Strict compliance of guidelincs issued by Government of India, MHA and this offioe for

COVID-19, in this regard, should bc followed and any violation thercof shall invokc

pcnalty which may extcnd upto tcrmination of contract.

Award of liocnsc is subjcct to thc final outoome of WPs lllecl in diffcrcr-rt IIigh Court.

L) 'I'hc tcrms & Condition of tendcr document is an integral part of this lctter of Award.

'i'his issucs with approval of Competent Authority.

Kindly acknowlcdge the reccipt of this letter.

J)

K)

.=14
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Iincl:- fender I)ocument

Copy:-

- GGM.IEZ - to providc datc ol comlnenccment as per prcscnt train sohcdulc.
- G(;M/SZ - for kind information and nccessary action plcasc.
- G()M/SCZ - lbr kind information and nccessary action plcase.
- ()GM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and nccessary action plcasc.
- AGM/Fin - for kind information and necessary action plcase.
- Central Control - for kind information and ncccssary action plcasc.
- AGM-IT - for kind inlbrmation and uploading on IRCI'C Portal,

i$trlI?2
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2023/IRCT C/WCI}/06/iVI 1 TNOVEMBEIUO2 28.11.2023
l'ormat for acccptance of award of temporary liccnsc

(To bc given on company/firm's lettcr head)

Group General Managcr l\)Z
IIICTC /Irl,Z

Sub: Award of tcmporary liccnsc -cum- commcnccment of On-board Catering Scrvices
in train no. 18189-90, TATA-EIIS Exp.
I{cf: Your office lcttcr no. 2023/IIICTC/WCB/06/M1/NOVEMI}EIU0} clt.28.11.2023.

With refercncc to above, I/wc horcby convey my/our acceptance of the terms and conditions
of thc tcmporary liccnse.

Sccurity deposit as per clause 2.8 of General conditions of licensc- scction one TO BE I'AII)
AT COITPORAT'II OFI'ICII:-
'frain no. Sccurity

dcposit

'fotal Bank Details Dcmand draft/Ilankers
ohecluc/It'fcS/NIlFl' No./Ilank
Guarantcc

Liccnse l'ee as pcr olause no.2.9 ol Gcncral conditions of licensc- scction one1-O IIE I'AII)
A'I h:,2.
'l'rain

lto.
Liccnse lrcc GST

@t8%
fotal Ilank

Dctails
Domand dral1/Ilankcrs
chcq ue/I{TG SA.,lEIrl' No.

Special seourity I)eposit as per clausc no. 2.10 of Gcneral conditions of license- section one
TO I}8, I'AID AT IIICTC ISZISCZ.

pccial sccurity 'otal Dctails mand Draft/Bankcrs
posit ue/ItTGSAllEF f No.

liurthcr dctails of meals (B/i", lunoh & dinner), piok up locations for the abovc trains are as

undcr:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

18189

l]/l'
Lunch To be supplied bv IRCTC/SCZ
Dinner 'l'o be supplied bv II{C'I'C/SZ
B/F'
Lunch
I)inner

18190

B/F
Lunch
Dinner
B/F
Lunch
Dinner

-4t$taffi:
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IRC'I'C or its authorizcd pcrson or nominated agcncy is frec to inspect thc above prcmises as

and whcn requircd.

I/Wc am/arc rcady to commcnce scrvices in the above train as per advise of IIICTC.
Signature:
M/s*-._.-
Name of authorized
pcrson_.=__---
Date
Place
Scal of thc liccnsec -,t?rtr*

ngl fnr;
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